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Introduction  

SecurVision enables the Sentinel Island Card Reader (ICR) to capture images of the customers using it. 

The SecurVision camera captures a high resolution digital image when the customer selects a pump after 

swiping a card or when the customer’s card is declined. When the transaction completes, the captured 

photo will be automatically associated with the sale, allowing you to view it within DataManager from your 

Navigator or home office. As an option, all images can be automatically synced to a cloud storage 

account any time you log in to your system.  

SecurVision Requirements  

You must be running Triple E software version 5.113 or greater and have the SecurVision USB camera 

connected to your Sentinel to run the SecurVision application.  
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SecurVision Images  

Viewing Images  

You can view and browse through captured images by using DataManager on the Navigator or at your 

home office. When viewing your captured SecurVision images, you can sort them by category by clicking 

any of the column headers.  

There are two ways to view SecurVision images in DataManager: the Browse SecurVision Images and 

Sales List features. When viewing sales entries, the SecurVision Image Viewer will only display if there is 

an image associated with the selected sale.  

Additionally, you can view SecurVision images through the Windows Photo Viewer by navigating to 

C:\eeeTechnologies\SecurVision\SecurVision Images.  

To view images (Browse): 

 

1. In DataManager, click Sales, then click Browse SecurVision Images. Browse SecurVision 

Images screen displays.  

 

2. If desired, check the Load Archived Images checkbox to display all archived images. Note: 

Loading archived images may take several seconds, depending on your archive size.  
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3. If desired, click on a column header to sort images and define a search category, then enter a 

search term in the Search bar.  

 

4. Double-click the image you want to open. Image displays in SecurVision Image Viewer.  

 

To view images (Sales List): 

 

1. In DataManager, click Sales, then click Sales List. Sales List displays. 



    SecurVision User Guide 
 

SecurVision Images  Page | 4 

 

2. If desired, click on a column header to define a search category, then enter a search term in the 

Search bar.  

 

3. Double-click on a sale. Sales Entry screen and SecurVision Image Viewer display.  

 

Deleting Images  

You can delete SecurVision images from either the Navigator or the home office. Deleting images from 

the home office will also remove them from the Google Drive backup.  

To delete individual images: 

1. In DataManager, click Sales, then click Browse SecurVision Images. Browse SecurVision 

Images screen displays.  
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2. Select image to be deleted, then press Delete on the keyboard.  

 

To delete consecutive images: 

1. In DataManager, click Sales, then click Browse SecurVision Images. Browse SecurVision 

Images screen displays. 

 

2. Press Shift + Delete on the keyboard to delete the topmost image.  

3. If desired, hold Shift + Delete to delete multiple consecutive images. 

 

Google Drive Images  

The SecurVision application is configured to automatically back up your images to an online Google Drive 

account. Depending on your Google Drive subscription, you will be able to store different amounts of 

images. The SecurVision comes standard with a basic free Google Drive Account, which offers 15 GB of 

storage. Larger storage plans can be purchased through Triple E.  
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To view Google Drive images: 

1. Log in to the Google Drive account associated with your SecurVision application.  

2. Click Google Photos.  
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Emailing SecurVision Images  

You can use the Sales Entry form in DataManager to email transaction information and SecurVision 

images. This feature generates a template email and auto-populates the subject and body with sale 

details, and it also copies the SecurVision image to your clipboard, if available, so it can be easily pasted 

into the email body.  

To use this feature, you must have a default email client, such as Outlook, installed and configured.  

To create email template: 

1. In DataManager, click Sales, then click Sales List. Sales List displays.  

 

2. Double-click on a sale. Sales Entry screen displays.  

 

3. Click Create Email. This generates a template email in the default email client. 
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Running Live Feed  

The SecurVision Live Feed application displays a live video stream from the Sentinel’s camera. This 

application will automatically launch anytime you log in to Windows on the Sentinel PC. The Sentinel will 

continue to capture customer images as normal while the live feed is running.   

To start live feed: 

1. From the Navigator or home office, open UltraVNC or similar remote desktop software. 

 

2. Remote into the SecurVision Sentinel. Live feed displays.  

 

3. If desired, press F10 to view live feed in full-screen mode.  

 

Saving Live Feed Images  

You can capture images from your live feed at any time by using the Capture Image feature. This feature 

copies the image to the Windows Clipboard and saves it to the SecurVisionImages\UserCaptured folder 

with a timestamp indicating when the image was captured.  

To save live feed images: 

 While viewing live feed, click Capture Image. 

OR 

 Press the Space Bar on the keyboard.  


