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Overview
The Pilot Terminal will arrive fully assembled. This guide details the procedures for connecting necessary
components and peripherals to the unit.

The Pilot Terminal must be connected to a Pioneer Card Processor in order to function.

Manufacturer Supplied Components
The Pilot Terminal is shipped with the manufacturer supplied components listed below:

VeriFone VX500 series point of sale terminal

AC power adaptor

Pioneer cable

FCC Required Safety and Regulatory Documentation
VeriFone Setup and Feature Documentation
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Hardware Identification
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Cable keeper
Power port
Keypad port
RS232 port
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Installation

1. Locate RS232 and keypad ports on the back
of the unit.

2. Connect the RS232 end of the Pioneer cable
to the RS232 port.

3. If using an optional external keypad (not
supplied), connect it to keypad port.

Installation

4. Route AC adaptor cable through cable keeper
notch and connect it to power port.
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5. Plug in AC adaptor to power on Pilot
Terminal.
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- END INSTALLATION -

Your Pilot Pro Terminal is now ready for use. Please contact Triple E Customer Support by phone at
(888) 407-6077 or by email at helpdesk@e3tek.com for assistance configuring the Pilot Pro software. To

learn more about using the Pilot Pro Terminal, please see our Pilot Pro POS and Pilot Pro SVC user
guides.
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